[Important Notice] Launch of Interoperable Contactless Payments for Transit Services

Starting Wednesday, March 25, 2026, Odakyu Electric Railway will introduce a post-payment travel service using contactless-enabled credit, debit, and
prepaid cards, as well as smartphones linked to these cards. In collaboration with 10 transit operators across the Kanto region, we are creating a new travel
environment that allows passengers to transfer seamlessly between different rail lines using just one card. By offering this convenient and seamless

experience, we aim to provide a more comfortable journey for all our customers, both from Japan and abroad.

Service Overview

(1) Launch Date and Time for Interoperable Contactless Payments
From the first train on Wednesday, March 25, 2026.

(2) odakyu Electric Railway: Covered Lines and Available Stations (As of March 25, 2026)
Operator Covered Lines Available Stations

Odakyu Electric Railway All Lines All Stations

Odakyu Hakone Hakone Tozan Line Odawara, Hakone-Yumoto, Tonosawa, Ohiradai,

Miyanoshita, Kowakudani, Chokoku-no-Mori, Gora

Hakone Tozan Cable Car Gora, Sounzan

Note: Services are not available on lines or at stations not listed above. For more details regarding the 10 participating transit operators in the Kanto region,

please refer to their respective official websites.

(3) How to Use

Simply tap your contactless-enabled credit card (or other compatible devices) on the reader at the automatic ticket gates. You can pass through the gates

and travel on the covered lines and stations directly, without having to purchase a ticket in advance.

(4) Applicable Fares
Standard Passenger Fare (Calculated in 10-yen units) Adult Fares Only

Please note that child fares are not available for this service. Children may use their own contactless card (if they are the cardholder), but adult fares will be

applied.



(5) Detailed Service Information

(As of March 25, 2026)

Iltem Details
Eligible Cards Type Contactless-enabled credit, debit, or prepaid cards, and smartphones linked with these cards.
Supported Brands Visa, Mastercard, JCB, American Express, Diners Club, Discover, UnionPay (7 brands total).
Payment Method Payments will be processed according to the terms of your linked credit, debit, or prepaid card.
Other Restrictions * Consistent Use: You must exit the station using the exact same card (or device) you used to enter.

Entry and exit must be made with the same card.

* No Combined Use: Cannot be used in conjunction with other tickets (e.g., commuter passes).

* Service Limits: You cannot travel beyond the eligible stations or across lines operated by companies
outside the 11 participating transit operators.

* No Substitute Transport: This post-payment service is not eligible for substitute transportation

services (during service disruptions).

* Not for Station Entry: This service cannot be used as a platform entry ticket (for non-travel purposes).

Note: In addition to the above, please check the terms of carriage and official websites of each respective railway operator before use.
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